BIEU KIEN BAO HANH DOI TRA
CHO CAC SAN PHAM OPPROS9

a. Diéu kién chap nhan déi tra:

Khach hang dwoc ddi sdn phdm mai cling loai khi san phdm gap sw c¢b khong thé khac phuc
duoc (do 16i ki thuat ctia nha san xuét). San pham 16i chi dwoc dbi sau khi da cé xac nhan cla
ky thuat va tuan tha theo cac diéu kién sau day:

Hang héa dwoc xac dinh ngudn gbéc mua tai Sankyo va dbi tac cla Sankyo.

Hang héa dwoc xac nhan bi 16i kj thuat cla Ky thuat vién ctia nha san xuat xac nhan.

Hang hoéa nhan lai khéng bi 16i hinh thirc (trdy xwdc, mbp méo, 6 vang, bé v&...)

Hang héa nhan lai phai con day da linh phu kién, tdng phadm kém theo.

Thoi gian dbi tré 1a 1 ndm ké tir ngay thé hién trén héa don hoéac phiéu xuét,

Chinh sach dbi tra 16i ky thuat khéng ap dung déi véi trwerng hop khéach hang yéu ciu tra hang
va hoan tién.

Thwe hién 1 dbi 1, dbi sdn phdm ciing model ho&c twong dwong néu hét hang ton.

Hang héa nhan lai phai ddm bao day dd bao bi, mép,..(ngoai trv film dan, mang nhwa...)
b. Trwdng hop khéng chap nhan déi tra:

Quy khach muén thay dbi chiing loai, mau ma nhwng khéng théng bao truéc.

Quy khéach van hanh khéng dung chi dan, gay héng héc san phdm, hang héa.

Quy khach tw lam anh hwéng tinh trang bén ngoai nhw rach bao bi, bong tréc, bé vé,

Hang hoéa da duoc ky xac nhan “Dat tiéu chuan chat lwong” nhwng sau d6 Qui khach yéu cau
dbi trd hang hoa vi ly do sai pham vé hinh thirc (trdy xwéc, mép méo, 6 vang, bé vé,...)

San phém bi hw hai do thién tai, hda hoan, lut 16i, sét danh, con truing déng vat xam nhap, co
vét mdc, ri sét, &n mon do 13p dat may noi bui ban, gan kénh rach 6 nhiém hoac noi &m wét va

nhiét do cao.
c. Qui trinh xt ly tha tuc déi tra hang:

Khach hang c6 thé lién hé truc tiép dén sb (+84) 283.914.1231 Codng ty TNHH Sankyo Viét
Nam dé thay mat chuyén hang hoa dén Hang dé kiém tra. Sau khi cé Gidy Xac Nhan Tinh
Trang v&i ndi dung hang héa hw héng do 16i ki thuat khdng thé stra chiva, chAp nhan dbi méi.
Viéc dbi hang sé dwoc thwe hién theo dung quy dinh cia Hang.
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CONDITIONS OF WARRANTY FOR CHANGE OPPRO9 PRODUCTS

a. Conditions to accept return and exchange:

Customers can exchange new products of the same type when the product has a problem
that cannot be overcome (due to manufacturer's technical error). Defective products may only
be exchanged after technical confirmation and in compliance with the following conditions:

* Originated goods purchased at Sankyo and Sankyo's partners.

» The goods are confirmed with technical faults, which is confirmed by the Technician of the
manufacturer.

» The goods received are not formally defective (scratched, distorted, yellowed, broken ...)
» Received goods must still be complete with accessories, gifts.

 The return and exchange period is 1 year from the date shown on the invoice or delivery
sheet.

» The return and exchange policy does not apply to customers who request returns and
refunds.

» Perform 1 to 1, change product with the same model or equivalent if out of stock.

* Receiving merchandise must ensure adequate packaging, foam, etc. (except film, plastic
film, etc.)

b. In case of not accepting return and exchange:

* You want to change the type, model but without notice.

* You operate not in accordance with the instructions, causing product and goods damage.
* You affect the outside condition by yourself such as torn packaging, peeling, broken,

» The goods have been signed to certify "Meet the quality standards” but then you request to
return the goods because of the wrong formality (scratches, dents, yellowing, broken
tanks, ...)

» Products damaged by natural disasters, fires, floods, lightning strikes, animal invaders,
moldy, rusted or corrosive products due to installation of machines in dusty places, near
polluted canals or places wet and high temperature.



c. Procedures for handling returns and returns procedures:

Customers can contact directly at (+84) 283.914.1231 Sankyo Vietnam Co., Ltd. to transfer
goods to the maker to check. After obtaining the Certificate of Condition with the content of
goods damaged due to technical errors cannot be repaired, accepting innovation. Exchanges
will be made in accordance with the Company's regulations.



